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Other times, I may check in at the tick-
et counter.   There may be a line and I 
will need to wait.  I will put my luggage to 
check on the scale.  The person behind 
the counter will give me my Boarding Pass.  
My checked luggage will go to security.
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Sometimes I may check in at a computer.  
If I check in at a computer, I can use a 
credit card or my record locator number 
to loo up my ticket.  The computer will 
print a Boarding Pass.  If I have luggage to 
check, I will put it on a scale to be weighed 
and then give it to security.

When I check in at the airport, I will need 
my ID card or passport.

Checking In
Checking In
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There are two options for luggage:

Carry-on luggage is...
Small bags that go on the plane with 
me.  I am allowed to take two pieces of 
carry-on luggage.  Both must fit into the 
bins located near the ticket counter.
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Checked Luggage is...
Large bags and suitcases that will go in 
the cargo area of the plane.  I will not 
have access to these bags on the plane.  
I will pick them up at baggage claim 
when I land.

Checking In

Checking In

The first step at the airport is to check in.  
I may have an E-Ticket.  An E-Ticket is an 
online ticket.  If I have one, I can bring ticket 
information that is printed from a computer.  
Other times, I may have a paper ticket.
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After I check in, I will get a Boarding Pass.  A Boarding Pass is my 
ticket to get on the plane.  

Checking In

Boarding Pass
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All Boarding Passes look different, but all contain the same important 
information. It is extremely important that I do not lose my boarding pass. 
I should put it in a safe place or let an adult I am traveling with carry it.

Boarding Passes contain the following information:

Flight #: All flights have a number.  This number lets me know what plane 
I am going to be on.

Gate: Where I will go to get onto the plane.

Seat:  Where I will be sitting on the plane.

Boarding Time: What time people will be allowed to start getting on the 
plane.  This will be earlier than the departure time. 
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Security in airports is very strict. There are rules that must be followed. 
The rules are to make sure that everyone who flies on a plane is safe. 

Going Through Security

Security
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It is very important that I follow all of the rules and do not joke around 
or act silly. If I have difficulty following the rules, staying calm, or talking 
appropriately, I could get in serious trouble. This could mean that I may 
not be able to travel. The best thing I can do when going through security 
is to remain quiet unless a security guard asks me a question.

After I get my Boarding Pass, I will 
take my carry-on luggage and go to 
the Ticket Checker. There is usually 
a line that I will need to wait in.  

When it is my turn, I will show the 
ticket checker my ID or passport as 
well as my Boarding Pass. The ticket 
checker will make sure that I am 
the person on the ID or passport 
and check my Boarding Pass.  

When the ticket checker is finished, 
it will be time to go to the x-ray 
machine and metal detector.
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Empty my pockets.  
All money (bills and coins), wallets, phones,  
keys, and small electronics must be put 
into small bins.
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Next, I will need to get ready to go through 
the metal detector. Here are the steps I can 
follow to go through Security without a 
problem.

Going Through Security

Security
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Take off these items.
All jackets, coats, shoes, and belts must be 
put into large bins.

Put liquids in plastic sandwich bags.
Any liquids I have should be in a plastic 
sandwich bag and then put into a large bin. 
This includes toothpaste, hair gel, lotion, 
shampoo, and any other liquid.
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All computers must be taken out of their 
cases and placed in large bins.

Going Through Security

Security
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Take off my shoes and put them directly on 
the table. Slide all of my carry-on luggage, 
bins, and shoes onto the rollers and then 
into the x-ray machine. I will wait at the 
machine until all of my things are inside.

The only thing I should have (in my hand or 
in my pocket) is my boarding pass.

While my things are inside of the ma-
chine, a person will look at them on a large 
screen. The person will look for anything 
that might be dangerous.  They will be able 
to see inside of my bags just like an x-ray 
sees inside my body.
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Next, I will need to walk through the metal detector. This machine makes 
sure that I do not have any metal or dangerous items with me. There will 
be a TSA person waiting on the other side of the metal detector. They 
will wave or tell me it is OK to walk through. I can walk through the 
metal detector with my arms at my sides. 

Going Through Security

Security
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Usually if I follow the rules and do not 
have any metal, I will walk through the 
metal detector and nothing will hap-
pen. I can get my things from the other 
side of the x-ray machine. 

Sometimes, the metal detector will beep 
when I walk through. This may be a false 
alarm. The security guard will ask me if I 
have anything in my pockets or any metal. 
If I do, I can put them through the x-ray 
machine. If I do not, I can walk through 
the metal detector again. 

If the metal detector beeps a second time, I will need to go through a 
Secondary Screening to make sure I do not have anything that is against 
the rules. I can read the page called “Secondary Screening”  for more 
information.
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After I walk through the metal detector, I will 
need to collect my things. They will be on the 
rollers on the other side of the x-ray machine. 

I need to make sure that I have all of my things. If 
I forget something, I may not be able to get it 
back. I can take everything in the bins, including 
my shoes and bags, and take them to a bench. 

After Security
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Next, I will check my schedule. Sometimes there 
will be time to walk around the airport and 
other times I may need to go right to my gate. 
My gate will be listed on my Boarding Pass. Also, 
there are computer screens in the terminal that 
list my flight,  gate, and time of departure.

At my gate, I will have a chance to sit and wait 
for my plane. Before my plane is ready to board, 
there will be a person at the ticket counter at 
the gate and the airplane will be on the tarmac. 

After 
Security
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